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TEACHING CASES

The Case Program at the John F. Kennedy School of Government is the world’s largest producer and
repository of case studies designed for teaching about how government works, how public policy is
developed, and how nonprofit organizations operate. The Case website includes abstracts for nearly 2,000
cases, epilogues, sequels, and notes, as well as guides on how to teach and learn using the case method.
Further information and online purchase options are available from http://www.ksgcase.harvard.edu or by
contacting the Case Program at 617.495.1166. The following is a complete list of KSG cases from 2006.

Centrelink: A Service Delivery Agency in
Australia (Abridged)

Confronting HIV/AIDS in Pingxiang, China
(Part A)

Confronting HIV/AIDS in Pingxiang, China
(Part B)

City Renovation: New Images for Athens

Partnerships Victoria: The Public Sector
Comparator

The St. Xavier Healing Touch Hospital

Pakistani Textile Exports, Fast Track, and the
US War on Terror: A Collision of Foreign and
Trade Policy Goals

Revising Electricity Tariffs in Brazil

Brazil Electricity Crisis

The Hyderabad Metropolitan Water Supply
and Sewerage Board

Financing the Theun-Hinboun Hydroelectric
Project

The Growth of the Grameen Bank

Going it Together: Coventry’s Community
Safety Partnership

Agricultural Biotechnology Meets
International Trade: The US-EU GMO Dispute
(A)

The Accidental Statesman: General Petraeus
and the City of Mosul, Iraq
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Hard-Won Accord: British Columbia & EDS
Canada Negotiate a Complex Revenue
Management Contract

Gambling on the Gorge

Pension Reform in California

Reclaiming Land from Hong Kong's Victoria
Harbor: The Public Demands a Voice

Too Many Parents? Part A: Governance of
Boston's Rose Kennedy Greenway

Too Many Parents? Part B: Making a
Conservancy Work

Change in Chignahuapan: Reforming a
Municipal Government in Mexico

The Mexican Government's Retail Chain:
Politics, Social Welfare, and the Bottom Line
Hurricane Katrina (A): Preparing for "The Big
One" in New Orleans

Hurricane Katrina (B): Responding to an
"Ultra-Catastrophe™ in New Orleans

The Boeing Tanker Lease Deal (Part A)

The Boeing Tanker Lease Deal (Part B)

The KIPP Schools: Deciding How to Go to
Scale

Values in Conflict; The Furor over Admissions
Policy at a Popular Virginia Magnet School

Starting Small, Reaching High: The Parents as
Teachers National Center’s Quest for Growth
with Quality (A)
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Starting Small, Reaching High: The Parents as
Teachers National Center’s Quest for Growth
with Quality (B)

Emergency Response to a Long-Term Crisis?
Médecins sans Frontieres and HIV/AIDS in
Ethiopia

Health Care & the Isolated Poor in the Lower
Rio Grande Valley: The Quest to Make a
Lasting Change

Defining Torture in the War on Terror (A):
"Checking with the Professionals"

Defining Torture in the War on Terror (B):
The Trail of the "Torture Memo"

Extreme Hiring Makeover, Part A: Tackling
the Federal Employment Crisis

Extreme Hiring Makeover, Part B: Centers for
Medicare and Medicaid Services



