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INES A. MERGEL, D.B.A. 
 

Teaching Experience 
 

 
 
 
Harvard University 
 

Spring term 2008: OBHR E 107 - Organizational and professional networking for managers, 
teach full term course, graduate students, Harvard Extension School, Master of Liberal Arts in 
Management. 
 
Fall term 2007/2008: OBHR E 110 - Organizational Behavior, teach full term course, 45 graduate 
students, Harvard Extension School, Master of Liberal Arts in Management. 
 
Spring term 2007: STM 504: Network Analysis for Managers and Analysts, Prof. David Lazer, 
Kennedy School of Government, Harvard University, Teaching Fellow: taught two modules on 
social network analysis methodologies, research design, data collection and analysis issues, 
applications and usage of UCInet software to analyze and visualize social network data to MPA 
students. 
 
Tutorial on "Application of Social Network Analysis in Digital Government Research", May 24, 
2006, dg.O 2006, together with Prof. David Lazer (Harvard U.), Prof. Noshir Contractor 
(University of Illinois at Urbana-Champaign) and Dr. Timothy Huerta (Texas Tech University), 
taught block module on social network analysis methodologies, data types, data analysis 
techniques, introduction into UCInet (Software to analyze social network data) to faculty 
participants, PhD students and professionals. 
 
Spring term 2006: STM 504: Network Analysis for Managers and Analysts, Prof. David Lazer, 
Kennedy School of Government, Harvard University, Teaching Assistant: taught two modules on 
social network analysis methodologies, research design, data collection and analysis issues, 
applications and usage of UCInet software to analyze and visualize social network data to MPA 
students. 
 
Tutorial on "Application of Social Network Analysis in Digital Government Research", May 15, 
2005, dg.O 2005 The National Conference on Digital Government Research, together with Prof. 
David Lazer (Harvard U.) and Prof. Noshir Contractor (University of Illinois at Urbana-
Champaign), taught block module on social network analysis methodologies, data types, data 
analysis techniques, introduction into UCInet (Software to analyze social network data) to faculty 
participants, PhD students and professionals. 
 
Spring term 2003: Course assistant, STM 118: Knowledge management, Prof. Jane Fountain, 
Kennedy School of Government, Harvard University. Teaching Assistant: taught two modules on 
social network analysis methodologies, research design, data collection and analysis issues, 
applications and usage of UCInet software to analyze and visualize social network data to MPA 
students. 
 
Spring term 2003 (April 24, 2003): Invited lecture: Social Network Analysis and Network Drawing 
Tools, Prof. David Lazer, Kennedy School of Government, Harvard University. 
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University of Zurich, Switzerland 
Summer term 2003: Seminar "Lifelong Learning", Web Coach, Institute of Informatics, University 
of Zurich, Switzerland: provided teaching content, supervised term papers. 

 
University of Kassel, Germany 

Spring term 1999: Design E-Learning course "Introduction to General Management", Chair Prof. 
Dr. Gerd-Michael Hellstern, University of Kassel (Germany), Masters in Business Economics.  
 
Spring term 1998: Teaching Assistant: Introduction to Computing, MS Office programs, Prof. 
Udo Winand, University of Kassel (Germany).  
 
1996-1998: Design E-Learning courses "Quality Management" and "General Management" for 
IBM/Lotus GmbH (Germany), using Lotus LearningSpace as a show case. 


